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HOW TO PUT A TSC REQUEST INTO RFMSS 

#2: SELECT THE 
ISSUE DATE 

#1: USE THE TWO-
WEEK CALENDAR

#3: DOUBLE 
CLICK ON THE 
ISSUE DATE
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TSC SERVICE REQUEST

#4: FILL OUT THE REQUEST AS YOU WOULD ANY OTHER RFMSS REQUEST BY 
SELECTING ISSUE AS YOUR EVENT, THEN PUT IN YOUR PICK-UP TIME,”ALLOW A 
TWO-HOUR WINDOW FOR PICKUP”.

 #5: COPY THE REQUEST.

#6: SELECT  TURN-IN AS YOUR EVENT, THEN PUT IN YOUR TURN-IN TIME. 

ALL 3 Blocks NA
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Everything is “N” except Daily/Continuous is “D”
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TSC RFMSS REQUEST

#7: ONCE THE DOCUMENT HAS BEEN FILLED OUT, ATTACH YOUR TSC REQUEST 
DOCUMENT (TADSS, MILES, SERVICES or CLASSROOM), FOUND IN THE RFMSS 
LIBRARY UNDER THE TSC FOLDER

SEE NEXT SLIDE FOR AN EXAMPLE
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TSC REQUEST DOCUMENT EXAMPLE

(Be sure to select the Docu Sheet for the appropriate section)
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IMPORTANT NOTES AND POC INFO

• The process for scheduling SMS 
is the same process for reserving 
items in RFMSS for all other TSC 
sections.

• Each section has their own 
document sheet in the library 
that you will fill out and attach to 
your RFMSS request. 

• All requests must have an issue 
date and turn-in date entered in 
RFMSS. 

• Units are responsible for 
checking RFMSS after approvals 
to see if any notes or changes 
were made to request.

For issues with Scheduling in 
RFMSS for TSC see POCs below:

MILES Scheduling POC:
Johnnie Harrison at (706) 545-4933/5721;
johnnie.r.harrison2.ctr@army.mil

TADSS Scheduling POCs:
Loretta Cousins at (706) 544-8860/8862; 
loretta.cousins.ctr@army.mil 

MRTC Support POC:
Phillip Hudson at (706) 545-2386;  
phillip.j.hudson.ctr@army.mil 

TSC Leadership POC:
William Walker at (706) 545-4383;
william.f.walker34.ctr@army.mil

David Van Horn at (706) 545-1224;
david.f.vanhorn4.ctr@army.mil

Tamika Craig at (706) 545-3313;
tamika.g.craig.civ@army.mil
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